NC STATE EXTENSION

Limited English Proficiency (LEP)
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NC STATE EXTENSION

There are at least 7,102 living languages in the world.

1,313 in 1,064 in
2,301 are in Asia 2,138 in Africa the Pacific the Americas

: . . .

Europe has the least, with 286 —T

Sources: Ethnologue: Languages of the World, Eighteenth edition THE WASHINGTON POST
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Of the 7.2 billion people on Earth...

...nearly two-thirds speak one
of these 12 languages as their
native language.

Arabic Hindi-Urdu
467M 538M
Chinese Bengali
(all dialects) 250M
1.39 billion
Spanish speakers
380M English
527M
Portuguese Italian German Japanese French Russian
193M 67M 132M 123M 118M 254M

Sources: Ulrich Ammon, University of Disseldorf, Population Reference Bureau
Note: Totals for languages include bilingual speakers.

THE WASHINGTON POST
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Number of countries in which this language is spoken

0 20 40 60 80 100 120

English 101 countries
Arabic | 60

French 51

Chinese
Spanish
Persian
German
Russian
Malaysian

Portuguese

Sources: Ethnologue: Languages of the World, Eighteenth edition THE WASHINGTON POST
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English is by far the most
common studied foreign

French
82M language in the world.
Chinese
30M
Spanish German
English 14.5M
S 1.5 billion
learners
Italian
8M Japanese
3M

Sources: Ulrich Ammon, University of Dusseldorf THE WASHINGTON POST
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Title VI Civil Rights Act of 1964

No person in the United States shall, on the
ground of race, color, or national origin, be
excluded from participation in, be denied the
benefits of, or be subjected to discrimination
under any program or activity receiving
federal financial assistance.
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Executive Order 13166, Improving
Access to Services for Persons with
Limited English Proficiency

Recipients of federal financial assistance are
required to take reasonable steps to provide
Limited English Proficiency (LEP) individuals with
meaningful access to their programs and activities.
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NC State Extension LEP Policy

It is NC State Extension’s policy to ensure no person is
subjected to prohibited discrimination based on national origin
In any Extension program or service.

It is our policy to ensure that reasonable steps are taken to
provide timely, meaningful access and an equal opportunity to
participate in services, activities, programs, and other benefits
to individuals whose first language is not English.

This policy includes providing oral interpretation or written
translation of vital documents and other information to limited
English proficient (LEP) persons.

All interpreters, translators, and other aids needed to comply
with this policy will be provided without cost to the person(s)
being served.
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Limited English Proficient

 Individuals who do not speak English as their
primary language and who have a limited ability
to read, speak, write, or understand English.

* Any person age 5 and older who reported
speaking English less than "very well" to the US

Census.
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Language may be a Barrier to...

- understanding and exercising important
rights (filling out an application)

- complying with responsibilities (following
regulations, voting)

- understanding information provided by federally
funded programs and activities (safety training,

iInformation that increases crop yields, nutrient
management instruction)
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NC STATE EXTENSION

Four-Factor Analysis to Assess
Language Needs

1. The number or proportion of LEP persons in the
target population

2. Frequency of contact
. Nature and importance of program or activity

4. Resources available to implement LEP and
costs

W
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Factor 1: How many LEP people
are eligible to be served by
Extension programs in your

county?

The number or proportion of LEP persons from a
particular language group served or encountered
among the population of your county determines

what language services should be provided. The

greater the number or proportion of LEP persons,
the more likely language services are needed.
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« Examine your prior experience with LEP encounters;
identify the breadth and scope of language services that
were needed.

 Identify and include language minority populations that
are eligible for program services or activities, but may be

under-served because of existing language barriers
within the program or activity.

« Collect and analyze these additional data to refine or
validate your prior experience:

— Latest census data for the area served;
— Data from school systems;

— Data from community organizations that serve LEP
customers; and

— Data from local and state governments.
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Limited English Proficiency (LEP)

LEP.gov A Federal Interagency Website

LEP Resources and Information

Search LEP.gov

Featured Resources

Frequently Asked Questions
Executive Order 13166
Resources by Subject

» State Courts

» Foreign Language Services Ordering Guide

» Translation and Interpretation and Procurement Services (TIPS) Sheets

* Training Video: Communicating Effectively with LEP Members of the Public
« Title VI Protection for LEP Individuals

« LEP.gov Mission Statement

Recipients of Federal Assistance

Interpretation and Translation
LEP and Title VI Videos
Demographic Data
LEP Mapping Tools
LEP Compliance
Federal Agency LEP Plans
LEP Guidance for Recipients

LEP Guidance for DOJ Recipients
File a Complaint

Recent Items

Memorandum of Agreement Between the United States of America and the Louisiana Supreme Court-
May 13,2019

» Press Release

o Justice Department and Louisiana Supreme Court Reach Agreement to Provide Language
Assistance for Individuals Not Proficient in English (English)

o El Departamento de Justicia y la Corte Suprema de Luisiana Llegan a un Acuerdo Para el
Ofrecimiento de Apoyo Lingiiistico a Individuos que no Dominan el Inglés
(Spanish Espaiiol)

o SOTU PHAP VA TOA AN TOI CAO BANG LOUISIANA THONG NHAT THOA
THUAN CUNG CAP DICH VU HO TRO'NGON NGU CHO CAC CA NHAN KHONG
NOI TIENG ANH THANH THAO (Vietnamese Ti€ng Viét)

o LE MINISTERE DE LA JUSTICE ET LE TRIBUNAL SUPREME DE LOUISIANE
ONT PASSE UN ACCORD EN VUE DE FOURNIR UNE ASSISTANCE
LINGUISTIQUE POUR LES SUJETS N'AYANT PAS UNE MAITRISE SUFFISANTE
DE L’ANGLAIS (French Francais)

o (9385 Y Gl ol 85U A gl Sas bkl asadid Lilaa ol (o8 Laladl Aasallg Jaadl 5,159 3G
dayalasy | aalli(Arabic 4 all)

Suggest LEP Resources

Report Broken Links on LEP.gov
Last UpdateMay 14, 2019->->->-
>->

Houston Interpreters and Translators Association Publishes Q & A on Title VI and Language Access
from DOJ- March 15, 2019

. aa s = __as 8 @& s P a — P I ™ = & anan A



NC STATE EXTENSION
Limited English Proficiency (LEP) LEPgov

A Federal Interagency Website Mission Statement
LEP Resources and Information Limited English Proficient (LEP) Maps

Frequently Asked Questions
Executive Order 13166

Language Map App

The Civil Rights Division's Language Map App is an interactive mapping tool that helps users find out the
concentration of and languages spoken by LEP individuals in a community. Click on your state or county
Interpretation and Translation to identify the number or percentage of LEP persons, download language data, or visually display LEP
LEP and Title VI Videos maps for presentations. We encourage users to test the features of the Language Map App and provide
feedback to help us improve functionality.

Resources by Subject

Demographic Data

LEP Mapping Tools Year of app data 2015%

LRECompmancs | Language Map App || Accessible Alternative with Downloadable Data |

Federal Agency LEP Plans

LEP Guidance for Recipients Additional LEP Maps

DOJ LEP Guidance for Recipients Y% [ Total Persons 5 Years and Over Who Speak a Language l 2
+ )& Other Than English at Home and Speak English Less Than “Very Well™

Recipients of Federal Assistance

File a Complaint with DOJ

DOJ Agreements and Settlements
LEPgov

Search LEP.gov

Suggest LEP Resources

Report Broken Links on LEP.gov

Privacy and Security Notice
ted: February 4,2019

Last U

Know Your LEP Population
With The Language Map
App

U.S. Department of Justice
Civil Rights Division
Federal Coordination and
Compliance Section

Konow Your LEP Popuiation with The Languege Map A0p

https://lwww.youtube.com/watch?v=8l0wOEn-M3M

L]



https://www.youtube.com/watch?v=8lOwOEn-M3M
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2015 Language Map App
% LEP by County (LEP.gov)
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USDA-ERS Atlas of Rural & Small Town America
% non-English Speaking households 2013-2017
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INSTRUCTIONS ON HOW TO ACCESS LANGUAGE
SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH

- Go to: https.//factfinder.census.qgov
- Advanced Search > SHOW ME ALL
- Topics > People > Language > Language Spoken at Home > Close

- Geographies > Geographic type: County > State: North Carolina >
Geographic Area: select your county > Close

- Select report C16001: Language spoken at home for the population
5 years and over

- Ildentify languages where assistance may be needed by finding
population numbers in the Speak English less than “very well” line
for all language groups where greater than 5% or greater than 1000.
(You will need to calculate what 5% of your county population is to

determine your cut off point.)
5\ OPTION 2
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United States

Census

S—

FactFinder (

Feedback FAQs Glossary Help

COMMUNITY FACTS GUIDED SEARCH ADVANCED SEARCH DOWNLOAD CENTER

Starting in July, data census. gov will be the primary way to access Census
Bureau data, including upcoming releases from the 2018 American Community
Survey, 2017 Economic Census, 2020 Census and more. After July 1, 2019, all
new data (previously released on American FactFinder) will be released on this
new data platform.

Read more about the Census Bureau's transition to data.census.gov.

w Community Facts

Find popular facts (population, income, etc.) and
frequently requested data about your community.

Enter a state, County, Oty 1own, O Zip Code

Guided Search
Advanced Search

Download Center
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cénisis /  PactFinder () s s Gy

MAIN COMMUNITY FACTS GUIDED SEARCH ADVANCED SEARCH DOWNLOAD CENTER

Starting in July, data census.gov will be the primary way to access Census
Bureau data, including upcoming releases from the 2018 American Community

L Survey, 2017 Economic Census, 2020 Census and more. After July 1, 2019, all
' new data (previously released on American FactFinder) will be released on this
' S new data platform.
Read more about the Census Bureau's transition to data.census.gov.

Community Facts
Guided Search

w Advanced Search

Search all data in American FactFinder, with access to
all geographic types and datasets

SHOW ME ALL

Download Center
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an'l]edSSﬁtg / 1 1"L !.L‘ t Fi nder \ ) Feedback FAQs Glossary Help

MAIN COMMUNITY FACTS GUIDED SEARCH | VADVANCEDSEARGH! DOWNLOAD CENTER

Search - Use the options on the left (topics, geographies, ...) to narrow your search results

To search for tables and other files in American FactFinder:

“Your Selections' is empty

load search | save search E Enter search terms and an optional geography and click GO
topic or table name state, county or place (optional)
Search using the options below: m (2]
Topics Y © topics race/ancestry Industries occupations

(age, income, year, dataset, ...)

Geographies » —-or-
(states, counties, places, ...)
Select from Topics, Race and Ethnic Groups, Industry Codes, EEO Occupation Codes.

« these are added to "Your Selections'
« the Search Results are updated

Race and Ethnic Groups »
(race, ancestry, tribe)

Industry Codes »

(NAICS industry, ...) E Next, select Geographies (states, counties, cities, towns, etc.)
EEO Occupation Codes N » these are added to "Your Selections'

(executives, analysts, ...) « the Search Results are updated

EI Select one or more Search Results and click View
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ciigyg /| PactFinder () . s

MAIN COMMUNITY FACTS GUIDED SEARCH ADVANCED SEARCH DOWNLOAD CENTER

Search - Use the options on the left (topics, geographies, ...) to narrow your search results

To search for tables and other files in American FactFinder:

“Your Selections' is empty

load search | save search = aadalick GO
-C_OSL X
Select Topics to add to Your Selections’ f)
Search using the options below:
Topics v — People
(age, income, yoar, dataset, ...) Basic Count/Estimate
Age & Sex
Geographies » Age Group
(states, counties, places, ...) Disability
Education try Codes, EEO Occupation Codes.
Race and Ethnic Groups ’ Employment
(race, ancestry, tribe) Income & Eamings
[#] Insurance Coverage
Industry Codes » Language
(NAICS industry, ..) English Usage (1,617) s, etc.)
Language Spoken at Home (2,422)
EEO Occupation Codes ’ Marital & Fertility Status

(executives, analysts, ...) Origins

Population Change
Poverty
Relationship
Veterans

Houslng

Note: The Rac. & Ethnicity topic is available under the Race and
Ethnic Groups button on the left

Include archived products in your search Q
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A A

Camﬁed ssiitg 1‘11(:': Finder ( ) Feodback FAQs Glossary Help

MAIN COMMUNITY FACTS GUIDED SEARCH ADVANCED SEARCH DOWNLOAD CENTER

Search - Use the options on the left (topics, geographies, ...) to narrow your search results

Your Selections Search Results: 26-50 of 2,422 tables and other products match "Your Selections’

Search using...
People:Language
Language Spoken at Home €3

ciear all selections and
start a new search

load search | save search Select geographies to add to Your Selections O
Search using the options below: . Select from: @) most requested geographic types all geographic types
Topics »

(age, income, year, dataset, ...) @ select a geographic type:

Geographies

(states, counties, places, ...) . Select a state:
North Carolina

Race and Ethnic Groups »

{race, sncestry, tribe) . Select one or more geographic areas and click Add to Your Selections:

All Counties within North Carolina
Industry Codes » Alamance County, North Carolina
(NAICS Industy. ) Alexander County, North Carolina

Alleghany County, North Carolina
EEO Occupation Codes > Anson County, North Carolina
(executives, analysts, ...) Ashe County, North Carolina

Avery County, North Carolina
Beaufort County, North Carolina
Bertie County, North Carolina
Bladen County, North Carolina

ADD TO YOUR SELECTIONS

Didn't find your geographic type? Click the ‘all geographic types' radio button above, or try the Name, Address or Map geography search options instead

gisoose  NATIVITY BY LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS AND OVER (NATIVE HAWAIIAN AND OTHER 2017 ACS 1-year P
PACIFIC ISLANDER ALONE) estimates

B1600SF = NATIVITY BY LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS AND OVER (SOME OTHER RACE ALONE) 2017ACS 8-you Py

BIB00SF  NATIVITY BY LANGUAGE SPOKEN AT HOME BY ABILITY TO SPEAK ENGLISH FOR THE POPULATION 5 YEARS AND OVER (SOME OTHER RACE ALONE) Corklbaso R ol o
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Census

MAN

FactFinder (

COMMUNITY FACTS  OUIDED SEARCH | ADVANCED SEARCH |  DOWNLOAD CENTER

Foedback FAQs Glossary Melp

Search using.

Language Spoken at Home O

Search using the options below:
Topics »

(age. e yeor Setwset |

Geographies »
(states. counties. places, )

Race and Ethnic Groups »
(mace, anceatry. be)
Industry Codes »
(NAICS induatry )

EEO Occupation Codes »
(onecutves, analysts, )

ch - Use the options on the left (topics, geographies,

) to narrow your search resuits
Search Results: 26-50 of 292 tables and other products match Your Selections’

topic or table name

Refine your search results:

state, county o plece (aptonal)

« Q¥pics  racelancestly | Indusires | occupations
2 Selected: s View 3 = Compare Clear All Rerat Sort
© Table, Fite o Document Title
ALLOCATION OF LANGUAGE STATUS FOR THE POPULATION 5 YEARS AND OVER
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HOUSEMOLD LANGUAGE BY MC 19M SPEAKING STAT
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816008C
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2016 ACS 5yewr esemates

2016 ACS Syoar setimates

2018 ACS 5 year estrmates

6 ACS 5-year estynates

2016 ACS 5 yoar sslmains
2016 ACS S-year estmates
2018 ACS 5 yeur estrnates
2010 ACS Syoar satimates
2018 ACS & year estimates

yoor estimates

yoar esirmates
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2016 ACS 5-yoar estmates

2016 ACS Syoar cstmates
2016 ACS Sywar sstmates

2018 ACS 5 yuar estimates
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Versions of this

table are available !

for the following 38  Total:
years: :f’af Speak only English
2017 » Spanish:
2016 Speak English "very well"

Speak English less than "very well"
French, Haitian, or Cajun:

Speak English "very well"

Speak English less than "very well"

German or other West Germanic languages:

Speak English "very well"

Speak English less than "very well"
Russian, Polish, or other Slavic languages:

Speak English "very well"

Speak English less than "very well"
Other Indo-European languages:

Speak English "very well"

Speak English less than "very well"
Korean:

Speak English "very well"

Speak English less than "very well"
Chinese (incl. Mandarin, Cantonese):

Speak English "very well"

Speak English less than "very well"
Vietnamese:

Speak English "very well"

Speak English less than "very well"
Tagalog (incl. Filipino):

Speak English "very well"

Speak English less than "very well"
Other Asian and Pacific Island languages:

Speak English "very well"

Speak English less than "very well"
Arabic:

Speak English "very well"

Speak English less than "very well"
Other and unspecified languages:

Speak English "very well"

Speak English less than "very well"

Estimate

147,212 |

128,853
12,276
6,927
5,349
196
182
14
161
110
51

57

34

23
801
422
379
100
75

25
298
77
221
578
161
417
28

15

13
3,687
2,283
1,404
64

45

19
113
105

Source: U.S. Census Bureau, 2013-2017 American Community Survey 5-Year Estimates

Catawba County, North Carolina

Margin of Error
+/-10
+/-582
+/-447
+/-653
+/-613
+/-97
+/-94

+/-68
+/-56
+/-41
+/-42
+/-30
+/-29
+/-332
+/-195
+/-262
+/-114
+/-107

+/-33
+/-270
+/-101
+/-259
+/-331
+/-126
+/-256

+/-28

+/-17

+/-22
+/-483
+/-368
+/-359

+/-55

+/-45

+/-22
+/-105
+/-105
+/-12

5% of population is 7,361

Greater than
1,000
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Factor 2: How frequently do LEP persons
come into contact with Extension
programs in your county?

The more frequent the contact with a particular
anguage group, the more likely that enhanced
anguage services in that language are needed.

_ess frequent contact with different language
groups may suggest different and less intensified
language assistance services.
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* Assess as accurately as possible the frequency
with which you have, or should have, contact
with LEP individuals from different language
groups seeking assistance.

« Consider the frequency of different types of
language contacts.

« Consider whether appropriate outreach to LEP

persons could increase the frequency of contact
with LEP language groups.
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Factor 3: What is the nature and
importance of the program, activity or
service?

The more important the activity, information,
services, or program, or the greater possible
consequences of the contact to LEP individuals,
the more likely language services are needed.

Activities that are compulsory can also serve as
strong evidence of the program's importance.
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Determine whether denial or delay of access to
services or information could have serious
implications to the LEP customer.
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Factor 4: What resources are available
and what are the costs?

"Reasonable steps” may cease to be reasonable where the
costs imposed substantially exceed the benefits. However,
large entities and those serving a significant number or
proportion of LEP persons should ensure that their resource
limitations are well substantiated before using this factor as a
reason to limit language assistance. Carefully explore the
most cost-effective means of delivering competent and
accurate language services before limiting services due to
resource and cost concerns.
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« Identify existing resources within NC Cooperative
Extension and at other Land Grant Universities that have
already been translated

 Identify federal and state government resources that have
already been translated

* Develop shared resources for interpretation services with
county departments and community organizations within
the county

« Use volunteers as qualified interpreters
« Hire bilingual staff
« Contact Extension Administration for assistance
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County LEP Plan

Once the analysis of the four factors has been
completed and a determination has been made on
what language assistance services are
appropriate, language access plan should be
developed to address the needs of the LEP
populations you serve.
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How to Identify LEP Individuals

1. Use of “| Speak” Language ldentification Cards;

2. Use of a language identification poster
displayed in the reception area,;

3. Self-identification by the LEP individual or
identification by a companion.
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Oral Language Services
(Interpretation)

Interpretation is the act of listening to something in

one language (source language) and orally
translating it into another language (target

language).
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Language assistance should be provided at a time and place that
does not cause a denial, delay, or the imposition of an undue burden
in the receipt of important rights, benefits or services to the LEP
person.

LEP persons need to be notified that their choice to work with an
informal interpreter is voluntary, and that a “qualified interpreter”
could be provided by you at no cost.

Take special care to ensure that the use of family, friends and other
informal interpreters are appropriate in light of the subject matter of
the program, service or activity.

Issues of competency, confidentiality, and conflict of interest in the
use of family members (especially children), friends or other informal
interpreters may make their use inappropriate. However, their use
may be an appropriate option where proper application of the four-
factor analysis would lead you to the conclusion that the provision of
interpretation services is not necessary.
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Simultaneous Interpretation
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Telephone Interpretation

\ -

<:>/ \

Irterpreter

B

Linglistica,
|l NTERNATIONAL

SUSTAINABLE LANGUAGE SERVICES
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Written Language Services
(Translation)

Translation is the replacement of a written text

from one language (source language) into an
equivalent written text in another language (target
language).
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* The languages spoken by the LEP individuals
with whom you have contact determine the
languages into which vital documents should be

translated.

* You should determine the extent of your
obligation to provide written translation of
documents on a case-by-case basis, looking at
the totality of the circumstances in light of the

four-factor analysis.
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To use Google Translate or not use
Google Translate that is the question...

The American Dairy Association

"

Original: "Got Milk"

Translation: "Are You
Lactating?" in Mexico

Flickr/JelleS
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PERDUE CHICKEN
Original: "It takes a tough man to make a tender

chicken"
Translation (in Spanish): "It takes a hard man to

make a chicken aroused"
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Staff Training

« Staff know about LEP policies and procedures;
and

« Staff that have contact with the public are trained

to work effectively with in-person and telephone
Interpreters. . \

B Youlube

COMING SOON
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Public Notification of Services for LEP
Individuals

* Posting signs in Extension offices

* Translating outreach documents, brochures,
booklets, and recruitment information

* Notification in local newspapers, radio, and
television

* Partnering with community-based organizations
and other stakeholders

 Presentations and/or information at schools,
religious, and community organizations

 Information on website and social media
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¢¢] Speak*®’
Posters

Your Right to an Interpreter

You have the right to an interpreter at no cost to you.
Please point to your language. An interpreter will be called. Please wait.

COOPERATIVE
EXTENSION
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Indiquer votre langue. Nous allons
comacter un interpeéte. Veolilez
patenter si'll vous plait!

dewten Ske auf Ihre Sprache. Einje
Dolmetscher/In wird gerufen. 8ite
wirten Sle.
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Ta Jest ma nasz kosxt. Prosze
wikazal swoj jezyh. Prosze
crekal. Laczymy 2 tumaczem.

Ningua que vock fala Um
Intérgpeete serd chamado. Por favor
espere.
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W imate prave na besplatnog
a. Mollme vas da
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pokalete na val govornl jezie.
Prevodiac ce bitl poavan. Hvala |
molimo vas da safekate.
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yeero. Fadlas fana ke fig
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laguuge wacayaa. Ee fadlan sugl
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Espafiol

Usted tiene Serecho a un
Intérprete gratis. Por faver, sefale
su Idloma y lamaremos & en
Iintérpeete. Por favor, espere.
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Swahlll

NI hail yako kuwa sa miafshi bila
malipo yoyote. Tafadhall chagua
legha yako kat ya hizd. Muafsin
araltwe. Tafadhall npoja.

Tagaog

Tagalog

lhaw ay may karapatan na
magharoon ng tagapagsalin sa
walang bayad. lture ang yosg
wika. Ang tagapagsain ay
tatawagin, Maghistay.
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ool mit thdng dich vién. Vil 16 ng
chy trem glady lit.
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NC STATE EXTENSION

Complaints

« Handled at local level
« Handled at state level
« Handled at federal level



