Tool – 7-2 Sample Template: For evaluation of Online Extension Resources 
[TITLE OF ONLINE PROGRAM/DELIVERY]
            Extension Evaluation

Dear Extension online resource user,

NC Cooperative Extension is always looking for ways to serve you better. We would like to know if you found this NC Cooperative Extension online resource helpful. The information you provide will help us to improve this online Extension resource and better meet your needs in the future. Please take a moment to complete this short survey.  We greatly appreciate your input.
Thank you,

NC Cooperative Extension

Please click on your response.
Online Resource and Content Evaluation

1. How often have you used this Extension online resource?

1) Once

2) Few times

3) Regularly when I need information about this topic
2. How do you rate browsing of this online resource for needed information?
1) Difficult
2) Somewhat easy
3) Easy
4) Very easy

3. How relevant is this information to your needs?
1) Not relevant
2) Somewhat relevant

3) Relevant 

4) Very relevant
4. Overall, how useful is this online resource for your information needs?
1) Not useful
2) Somewhat useful
3) Useful
4) Very useful

Outcome and Impact Evaluation

5. Did this online resource help you learn more about this subject/topic? 
1) Yes
2) No
6. If yes, to what extent did you learn from this online resource? (If your answer to question # 5 is No, then skip to question # 7)
1) A little extent
2) Some extent
3) Great extent
7. If this online resource did not help you learn about this subject/topic, why?
________________________________________________________________________________________________________________________________________________________________________________________
8. Did you use this online resource to educate others on this topic?
1) Yes
2) No

9. If yes, how many individuals did you educate with this information? (If your answer to question # 8 is No, then skip to question # 10) ___________
10. What additional information would you like to see in this online site?
________________________________________________________________________________________________________________________________________________________________________________________
11. Did you make any practice change as a result of the information presented in this online resource?
1) Yes
2) No

12. If yes, what was the most significant practice change you made? (If your answer to question # 11 is No, then skip to question # 13)
________________________________________________________________________________________________________________________________________________________________________________________
13. Did the information presented on this online resource contribute to saving you money or increase your income?

1) Yes
2) No

3) Don’t know

14. If yes, would you be willing to estimate the value of saving or increased income (If your answer to question # 13 is No or Don’t know, then skip to question # 15): $___________

15. If you have a success story about practicing what you learned from  this online resource,  please share it:
________________________________________________________________________________________________________________________________________________________________________________________
________________________________________________________________________________________________________________________________________________________________________________________
Thank you for completing this evaluation.

We appreciate your input as we make every effort to improve Extension programs.
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