Your Right to an Interpreter

English

You have the right to an interpreter at no cost to you.
Please point to your language. An interpreter will be
called. Please wait.

Albanian Shqip
Keni té drejtén pér pérkthyes falas gjaté vizités
mjeksore. Ju lutemi na tregonig juhén tuaj. Ju lutem
prisni, do t’ju gjejmé njé pérkthyes pér viziten
mjekésore.
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Cape Verdean Creole Criolu di Cabu Verdi
Nhés tem direito a um intérprete gratuito di nhés lingua.
Mostra qual qui nhés lingua pa né podi tchoma
intérprete. Nhés aguarda um momento, por favor.
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French Francais
Vous avez droit gratuitement aux services d’un
interpréte. Veuillez indiquer votre langue. Nous allons
contacter un interpréte. S'il vous plait, attendez.

German Deutsch
Sie haben kostenlosen Anspruch auf eine/n
Dolmetscher/in. Bitte deuten Sie auf lhre Sprache.
Ein/e Dolmetscher/in wird gerufen. Bitte warten Sie.

Greek EAAnvika

Eival dikaiwpa 0ag va XpnoIhOTIOINOETE BIEpUNVEQ
XWPIG Kapia xpnuatikf emBdpuvon. Zag TapakaAoUpE,
UTTOdEIETE TN YAWOOA TTOU PIAGTE. Oa €£100TTOINCOUNE éva
Oigppunvéa. MapakaAw TTEPIYEVETE.

Haitian Creole Kreyol Ayisyen
Ou gen dwa a yon entéprét gratis. Tanpri montre nou
lang pa w la. N ap rélé yon enteprét pou ou. Tanpri
ret tann.
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Hmong Hmoob
Koj muaj cai txais kev pab txhais lus dawb tsis them

nyiaj. Thov taw tes rau koj hom lus nov. Mam hu tus

txhais lus. Thov nyob tos.

Italian Italiano
Avete diritto ad un interprete. Il servizio € gratuito.
Indicate la vostra lingua e attendete; un interprete
sara chiamato al piu presto.
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Polish Jezyk Polski
Macie prawo do korzystania z ustug ttumacza.
Ustuga ta jest na nasz koszt. Prosze wskaza¢ swoj
jezyk. Prosze czekac. Laczymy z ttumaczem

Portuguese Portugués
Vocé tem o direito a um intérprete de graca. Por
favor aponte para a lingua que vocé fala. Um
intérprete sera chamado. Por favor espere.

Russian Pycckun
Bbl MMeeTe npaBo Ha ycnyrm 6ecnnaTHoro
nepesoayuka. Ykaxute, noxanyncra, Ha Bau
A3blK. [epeBog4mk OyaeT BbI3BaH.
MoxanyicTa, nogoxanTe.

Serbo-Croatian Srpsko-Hrvatski jezik
Vi imate pravo na besplatnog prevodioca. Molimo
vas da pokazete na vas$ govorni jezik. Prevodilac ce
biti pozvan. Hvala i molimo vas da sacekate.

Somali Soomaali
Waxaad xaq u leedahay turjubaan bilaash ah. Fadlan
farta ku fiig lugaddaada. Tarjumaan ayaa laguugu
wacayaa. Ee fadlan sug.
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Spanish Espariol
Usted tiene derecho a un intérprete gratis. Por favor,
sefale su idioma y llamaremos a un intérprete. Por
favor, espere.

Swalhili Swahili
Ni haki yako kuwa na mtafsiri bila malipo yoyote.
Tafadhali chagua lugha yako kati ya hizi. Mtafsiri
ataitwa. Tafadhali ngoja.

Tagalog Tagalog
lkaw ay may karapatan na magkaroon ng
tagapagsalin na walang bayad. Ituro ang iyong wika.
Ang tagapagsalin ay tatawagin. Maghintay.

Thai Ines
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Ukrainian YkpaiHbCcka
Y Bac € npaBo Ha 6e3nnaTHoro nepeknagaya. byab
nacka, BkaxiTb Ha Bawuy MoBy, i Bam noknuyyTb
nepeknagaya. Noyekarite, Oyab nacka.
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Vietnamese Tiéng Viét
Quy vi cé quyén dwoc mét thong dich vien mién phi.
Xin chi vao ngdn ng clia quy vi. Chlng toi sé goi
mot thdng dich vién. Vui 16 ng cho.

I NTERNATIONA'L

SUSTAINABLE LANGUAGE SERVICES

@ Lingiistica

Telephonic Interpreter Access
Instructions

1. Call toll free number (866) 908-5744

* If you need a Spanish interpreter you
will be connected immediately by
pressing “2” when prompted.

* If you need any other language, or
would like to pre-schedule an
appointment, press “3” or stay on the
line.

2. You will be asked to provide the
following Required Information:
v Your Account ID
JFirst and Last name,
callback number, County,
and Unity ID of person
requesting service

3. Hold as our operator connects you to
your interpreter.

4. Begin conversation.

ONLY N.C. COOPERATIVE EXTENSION
EMPLOYEES MAY CALL AND ACCESS
THIS SERVICE.

N.C. Cooperative Extension prohibits discrimination and harassment on the
basis of race, color, national origin, age, sex (including pregnancy),
disability, religion, sexual orientation, gender identity, and veteran status.

1000 copies of this document were printed at a cost of $0.17 per copy
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TELEPHONE
INTERPRETATION

Telephone interpretation services are
available as a resource to facilitate
communication with limited English

proficient Extension clientele.

Use this language identification card to
assist you in identifying the language a
person speaks during direct contacts.

Provide this card to the individual so they
can identify their language. The message
underneath each language says: “You have
the right to an interpreter at no cost to you.
Please point to your language. An
interpreter will be called. Please wait.”

Once the language has been identified,
call Linguistica International and follow
instructions on the back of this card.

This service is only to be used for Extension
related business. A log of all calls shall be
maintained in the County Extension Center.
Calls should be limited to 20 minutes or less.
For scheduled programs or events and
longer interpretation needs, the use of
bilingual employees, volunteers or
contractors should be used.




