
 
                             

Telephonic Interpreter Access Instructions 
1. Call toll free number (866) 908-5744 

If you need a Spanish interpreter you will be connected 
immediately by pressing “2” when prompted.  
If you need any other language, or would like to pre-schedule an 
appointment, press “3” or stay on the line. 

2. You will be asked to provide the following Required Information: 
✓ Your Account ID _________________ 
✓ First and Last name, callback number, County, and 

Unity ID of person requesting service 
3. Hold as our operator connects you to your interpreter.  
4. Begin conversation. 

  


